YTBepxaaro
BZIOY Ne254

MHcTpyKuus Mo npaBujaM B3auMOAeHCTBHS € JINLA
MBJIOY Ne254

Huerpykuus pazpaboraHa B coorBeTcTBUH ¢ DepepanbHbiM 3akoHom oT 24.11.1995r.Ne 181-D3 «O
conumaabHOM 3ammre HHBaIMAOB B POy, [Tpukaza Munzapasconpazsutus PO or 14.02.2020 Ne120 «O6
yTBepxaeHur Konekca STHKHU U ci1y>keOHOro noseieHust (hefepaabHbIX FOCY1apCTBEHHBIX MPAKAAHCKUX
ciryxamux MuHHCTEpCTBa 3[paBOOXpPAHEHHs M COLMaibHOrO pas3BuThs Poccuiickoi Denepaummny,
@enepanbHbiM 3akoHOM OT 28.12.2013 r. Ne442-P3 «O6 ocHOBax couuanbHOro passutus Poccuiickoi
@enepauuny, DepepanbubiM 3akoHoM or 28.12.2013 r. Ned42-03 «OO ocHOBaX COLHUATBHOIO
obcamyuBaHusl TpakaaH B Poccuiickoit denepaunuy», [lpukazoB Muntpyna Poccun ot 25.12.2012
r.Ne627 «O6 yTBep)KAEHUH METOJUKH, IO3BOJIAIOLIEeH OOBEKTHBHU3UPOBATh W CHCTEMAaTH3MPOBAThH
JOCTYIHOCTb OOBEKTOB U YCITYyT B IPUOPUTETHBIX Chepax KU3HEAEATEbHOCTH Ul HHBAJIMIOB H IPYTrHX
MaJOMOOW/IBHBIX TPYIN HACEJIEeHHMs, C BO3MOJKHOCTBIO yueTa peruoHajbHOH creuuduku», Ne792 or
31.12.2013 r.»O6 yrBepxkaenun Konmekca ODTHKH U Cly’)keOHOrO TMOBEAEHHsS PabOTHHKOB OpPraHOB
yIpaBlieHHs COLMAIBHOW 3alUThl HACEJNEHHS M YUYPEeKIEHMH COLMAIBHOrO  OOCTYKMBAHHAY,
[Tocranosnenus IlpaBurensctBa PO ot 01.12.2015 Nel297 (pen. ot 19.04.20160 «O6 yTBep:kaeHUH
rocyzapcTBeHHOM mporpammbl Poccuiickoit @enepaunn «[loctynHas cpena» Ha 2011-2020 roaem,
®enepampHoro 3akoHa ot 01.12.2014 Ne419-O3 «O BHECeHWM W3MEHEHUH B  OTHEJIbHBIE
3aKOHOAaTe/IbHbIe akThl PD 10 BOMpocam COLL.3alUThl HHBAJIMAOM B CBsA3M ¢ pathdukauredt KonpeHumu
0 mpaBax uHBaIMA0B», KoHBeHuMu o npasax uHBanuaos», Konsenuueir OOH o npasax WHBaJIMIOB,
MetonuueckuM mocobueM «JIns oOyueHHs (MHCTPYKTHPOBAHMS) COTPYAHUKOB yupexzaeHuid MCD u
JPYrUX OpraHu3alyii Mo BOmpocam obecredeHus NOCTYIHOCTH Ul MHBAIMAOB yCIyr U OOBEKTOB, Ha
KOTOPBIX OHH MPEIOCTABIISIOTCS, OKa3aHUs MPH 3TOM HEOOXOAMMOM MOMOLLI.

Pa6orauku MBJIOY 06s3aHbl BBINOIHATL MpaBUia STUKETa NPH OOLIEHUWM C HMHBAIMAAMH H
OKa3bIBaTh MOMOIIb UHBAJIKHIAM B MPEOAOJICHUH 0apbepoB, MELIAIOLMX [TOJYYEHHIO MU YCIIyT HapaBHe
¢ npyrumu jiuiamu. COBOKYITHOCTB CIIOCOOHOCTEH, 3HAHUN U yMeHUi, HeOOXOAUMBIX /U1 9P PEKTUBHOTO
OOLIEHMs NIPK OKA3aHWHU MOMOLHM MHBAJIUAAM B [PEOI0IEHHH OapbepoB HA3bIBAETCA KOMMYHHUKATHBHAs
s¢dekTuBHOCTb. KoMMyHuKauus (00LIeHHs) paccMaTpUBAaeTCs Kak BaKHeliuas CTOpoHa JoO0wH
NEATEIBHOCTH, BO MHOINOM 0O0ECIeYHBalOLIeM ee YCNeX W TMpOAyKTHBHOCTb. KoMMyHHKaTHBHAs
KOMIIETEHTHOCTh HeoOxoauma Kaxaomy. s paGorHukoB cdepsl oO6pa3oBaHus NPO(ECCHOHAILHO
3HAUUMBIMH SIBJITIOTCS YMEHHS NPaBUIbHO BOCHPUHMMATh M IOHHUMATh APYroro 4ejOBEKa, rpaMOTHO
OKa3bIBaTh YCIIyTH B YUPEXKIECHUH U OpPraHU3aLiH.

Pa3BrTHE KOMMYHHUKATUBHBIX YMEHHUH CKJIa/IbIBAETCSA M3 CJIEYIOLIMX OCHOBHBIX HABBIKOB:

e u30eraTh KOH(MDIUKTHBIX CUTYaLHH;

®  BHHMATEJILHO CITyLIATh MHBAJIWAA U CJIBILIATE €r0;

®  peryJMpoBaTh COOCTBEHHbIE AMOLIHH, BOSHUKAIOLIME B MPLECCE B3aUMO/ICHCTBHS;
e o0ecre4ynBaTh BHICOKYIO KyJIbTYPY U 3THKY B3aUMOOTHOLLIEHUH;

®  [MBWJIK30BAHHO MMPOTUBOIOCTOSTH MAHUITYIMPOBAHHIO.

CymiectByloT 00IuMe MNpaBWia OSTUKETa NpU OOIIEHWM € WHBAJIMAAMM, KOTOPbIE MOIyT
BOCIOJIb30BATHCS PaOOTHHKAMK OpraHW3alMi, MPeJOCTaB/IAIOMIMX YCIYTH HACEIeHHIO, B 3aBUCHMOCTH
OT KOHKPETHOM CUTYyaLHH:

1.06pamenre K 4eJOBEKY: KODAA Bbl pa3roBapuBaeTe C MHBaIMaOM, oOpaiuaiitech
HETOCPE/ICTBEHHO K HEMY, a He K COMPOBOXK/IAIOIIEMY MIIH CYPONEPEBOIUHKY, KOTOPBIS MPHUCYTCTBYIOT
MpU pa3roBope. »



2. [ToxxaTre pyku Korja Bac 3HaKOMST C WHBAJIMJOM, BIIOJHE €CTECTBEHHO MOXAaTb
eMy PYKY: JaKe Te, KOMy TPYJHO JBUTATh PYKOH MM KTO IOJIB3YETCS MPOTE30M, BIIOJIHE MOTYT
TIOXKaTh PYKY - TPABYIO WITH JIEBYIO, YTO BIIOJIHE IOITYCTHMO.

3. HaspiBaiiTe ceOs i Ipyrux: Korja Bbl BCTPEUAETECh C YEJIOBEKOM, KOTOPBIH IIJI0X0
WIA COBCEM HE BUJHWT, 0053aTENbHO Ha3bIBaiTe ceOs M TeX JIOJeH, KOTOPhIe MPHIILIA C BaMH.
Ecnu y Bac obmas Gecena B rpymme, He 3a0bIBaiiTe MOSCHUTh, K KOMY B JTaHHBIH MOMEHT BBI
oOpaiaerech, 1 Ha3BaTh ceOsl.

4. [Ipemioxkenue MOMOLIU: €CIU BbI IIpeUIaracTe MOMOIb, KAUTE, II0KA €€ IPUMYT,
a 3aTeM CIIpalIuBanTe, 4YTO U KaK JeNaTh.

5. AJIEKBaTHOCTh M BEXKJIMBOCTh: OOpaIllaTech C B3POCIBIMA HHBATUIAMHU KakK C
B3POCIIBIMH.

OO6pammaiitech K HUM TT0 IMEHHU ¥ Ha ThI, TOJIBLKO €CJIU BbI XOPOIITO 3HaKOMBI. He
ONMHpaNTECh Ha KPECIO-KOJIACKY: OMUPATHCS WM BUCHYTh Ha YbeH-TO MHBAIUIHON KOJISICKE - TO
e caMmoe, YTO OMUPATHCS WM BUCHYTh Ha €€ o01aiaTelie, U 3T0 TOXKe pa3apa’kacT.

WuBanuaHas KoJsCKa - 3TO YacTh HEMIPUKACAEMOT0 MTPOCTPAHCTBA YeNIOBEKa, KOTOPBIN
€€ HCIONb3YeET.

v' BHUMATENbHOCTh W TEPIEIUBOCTB: KOTAAa BbI PasTOBapHBACTE C  YEIOBEKOM,
HCIBITBIBAIOIIUM TPYAHOCTH B OGH.IGHI/II/I, cnymaﬁTe €ro0 BHHUMATCIIBHO. BYI[BTG
TEpIEeNuBbI, KIUTE, KOTJa YelOoBeK caM 3akoH4UMT (pa3y. He mompapnsiite ero u He
JloroBapuBaiite 3a Hero. Hukorga He mpuUTBOPSITECH, YTO BBl TIOHUMAETE, €CIIU Ha CAMOM
JACJIC 3TO HE Tak. HOBTOpI/ITe, YTO BbI MOHAJIM, 3TO MOMOKET YCJIOBCKY OTBCTUTH BaM, a
BaM - IIOHATH €T0.

v’ Pacnosiokenue s Oecebl: KOTJa Bbl TOBOPHTE C YEIOBEKOM, IOJIb3YHOLIMMCS
WHBAJIUIHON KOJIICKOW MJIM KOCTBUISIMH, PAcIOJIOXKHUTECh TaK, YTOOBI Ballld U €ro IJas3a
OBLIM Ha OJIHOM YPOBHE, TOrJa BaMm OyJeT Jierde pasroBapuBarh. PazroBapuBas ¢ TemH,
KTO MOXET YUTaTh MO Ty0aM, pacIoJIoKHTeCh Tak, 4ToObl Ha Bac mamanm cBer, u Bac
OBLTO XOPOIIO BHUAHO, TMOCTapaiTech, yToObl Bam Huuero (ema, curapersbl, pyKd) HE
MeUIao.

v' TlpuBiicucHHe BHUMAHHS YEIOBEKA: YTOObI TMPHBJICYh BHMMAHHE YEIOBEKA, KOTOPBIA
IJIOXO CIBIIINT, TOMAIIUTE €My PYKON WM MoXJIonaiTe mo miedy. CMOTpuTe emy mpsiMo
B Ijlada U TrOBOPHUTC YCTKO, HO HUMEUTE B BUAY, YTO HC BCC JIIOJU, KOTOPLIC IIJIOXO
CJIBIIIAT, MOTYT YUTATh 110 Ty0aM.

v' He cMmymaiitech, eCiii Cy4aiflHO JTOMYCTHIIN OILUIOLIHOCTD, CKa3aB «YBHAUMCS» Wi «Bbl
CIIBIIIATN 00 3TOM?» TOMY, KTO HE MOKET BUAETh WJIU CIBIILIATh.

Takoke pazpaboTaHbl TpaBUjIa STUKETA JJIS JIUI] C pa3HBIMH PacCTPOMUCTBAMU (DYHKITHI
opranu3ma. CrMcoK MpaBmJI IOCTaTOYHO BEIUK. ECiin COMHEBaeTeCh, pacCCUUTHIBANTE HA CBOU
3JIpaBbI CMBICI U CITIOCOOHOCTD K COUYBCTBUIO. OTHOCHUTECH K APYroMy 4elloBeKY, Kak K cede
caMoOMy, TOYHO TaK e €ro yBakaiTe - U TOrJla OKa3aHue YCIYTU B YUPEXKJICHUH U O0IeHUEe
OyayT 3¢ (heKTUBHBIMHU.

[IpaBuiia aTHKeTa MpU OOIIEHUH ¢ UHBAIHIAMH, UCTIBITHIBAIOIIUMU TPYAHOCTH MPU
nepeBUKCHUU:

v TloMHHTE, YTO WHBAIWAHAS KOJIICKA - HEMPUKOCHOBEHHOE MPOCTPAHCTBO uelioBeka. He
o0JoKauMBaliTeCh Ha Hee, HE TOJKaWTe, HE KJIAJUTe Ha Hee HOTU 0e3 pas3pelicHHs.
Hagatp kaTUTh KOJISICKY 0€3 COTTIacusi MHBAIMIA - TO KE CaMOe, YTO CXBATUTh M TIOHECTH
YenoBeKa 0e3 ero pasperieHusl.



Bceerna crpammBaiiTe, Hy)KHa JIM IIOMOILIb, Mpexae 4eM okasarb ee. [Ipemmaraiite
IIOMOIIb, €CIM HYKHO OTKPBITH TSDKEIYIO IBEPh WM IPOUTH MO KOBPY C JJIMHHBIM
BOPCOM.

Ecinn Banie npeanoxeHue o MOMOLIY PUHATO, CIPOCUTE, YTO HY’KHO JI€1aTh, U YETKO

CIIEYHTE UHCTPYKLUSAM.

Ecnu BaMm paspeniiy nepenBuraTh KoJsiCKy, CHayana Katute ee MeyieHHo. Komscka
ObICTPO HAOUpPAET CKOPOCTh, M HEOXKHIAHHBIM TOTYOK MOKET IMIPUBECTH K MOTEpPE
paBHOBeECHS.

Bcerna nmuuHo yOexmaaiiTech B JOCTYITHOCTH MECT, TJI€ 3aIVIAHUPOBAHBI MEPOIPHUSTH.
3apaHee MOMHTEPECYHTECh, KAKUE MOTYT BOSHUKHYTh MIPOOIEMBI WK Oaphephl U KaK UX
MO>XHO YCTPAHHTh.

He Hago xjomath 4ejloBeKa, HAXOIAIIETOCSI B MHBAJIMIHOM KOJISICKE, IO CIMHE WM II0
ieqy.

Ecnu BO3MOXHO, PacMoONOKHUTECh TakK, Y4TOOBI Balld JiIa OBLIM Ha OJHOM YypOBHE.
N3beraiite monoxeHUs, MpU KOTOPOM BalleMy COOECETHUKY HYXHO 3alpPOKH]IBIBATH
TOJIOBY.

Ecnu cymecTByIOT apXUTEKTypHBIE Oapbephl, IPEAYNPEIUTE O HUX, YTOOBI YETIOBEK UMET
BO3MOKHOCTh TPHHUMATh PEIICHUS 3apaHee.

[TomHUTE, YTO, KAaK MPABWIO, Y JIFOACH, UMEIOMNUX TPYIHOCTH NPHU MEPEABUKEHUHU, HET
po0JIEM CO 3pEHHEM, CITYXOM U TOHUMaHHUEM.

He mymaiite, 94T0 HEOOXOAMMOCTb MOJIH30BATHCS WHBAIUIHON KOJISICKOHM - 3TO Tpareausi.
D10 cnocod cBOOOAHOTO (€Ccau HET apXUTEKTYPHBIX OapbepoB) mnepeaBukeHus. EcTh
JIOJM, TIOJIB3YIOLIUECS HWHBAIUTHOW KOJISICKOW, KOTOpBIE HE YTPATHJIH CHOCOOHOCTH
XOJUTh U MOTYT IEPEBUTAThCA C MOMOINBIO KOCTBUICH, TpocTH u T.m. Komsicku oHu
WCITOJIB3YIOT JJIS TOTO, YTOOBI SKOHOMHTH CHJIBI M OBICTPEE MEePEABUTATHCSI.

[TpaBuna 3TrKeTa Mpu OOIIEHUYN ¢ UHBATUIAMHU, UMEIOIMMHU HapYyIIEHNUE 3pCHUE WITH

HE3PAYNMU:

v

[Ipennarast cBOIO MOMOIIb, HAMPABISNUTE YETOBEKA, HE CTUCKUBANTE €r0 PYKY, UIUTE TaK,
KaK Bbl 00bIYHO XoauTe. He Hy)KHO XBaTaTh CIENOro 4yeaoBeKa U TalllUTh €ro 3a co0oil. ¢
Onummre KpaTko, rae Bbl HaxoauTech. [Ipemynpeknaiite o NpensTCTBUSAX: CTYNEHSX,
JTyXax, AMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

Hcnonp3yiiTe, ecau 3T0 yMECTHO, (pa3bl, XapaKTepH3yIOLIHe 3BYK, 3aax, PacCTOsSHUE.
Jlenurech yBUIEHHBIM.

OO0paraiitecb ¢ c00aKaMHU-TIOBOJABIPSIMA HE TaK, KaK C OOBIYHBIMHU JOMAITHHUMH
JKUBOTHBIMHU. He KomMaHyliTe, He TporaiiTe U He UrpaiTe ¢ COOAKONU-TTOBOABIPEM.

Ecnu BbI cobupaeTech ynuTaTh HE3pSUEMY YEIIOBEKY, CHayana MpenymnpeauTe 00 3TOM.
I'oBopute HOpManbHBIM rosocoM. He mponyckaiite nHpopMmalmio, eciiu Bac 00 3TOM He
MOIPOCHT.

Ecnu 3TO BakHOE NMHUCHMO WJIM JOKYMEHT, HE HY)KHO Il YOSOUTEIbHOCTH JaBaTh €ro
notporate. Ilpu 3TOM He 3ameHsiiTe ureHue mepecka3oM. Korzma He3psumii uyenoBek
JOJKEH TMOANUCATh JOKYMEHT, MpOYHTaiTe ero o0s3arenbHO. MHBaIMgHOCTH HE
OCBOOO’KIAeT CJIEMOro YeJIoBeKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHOW JOKYMEHTOM.
Bcerna o6parmaiitech HemoCpeICTBEHHO K YEIOBEKY, Jake €ClIM OH Bac HE BUIUT, a HE K
ero 3psueMy KoOMIaHbOHY. ¢ Bcernma HaspiBaiiTe cebs M TNpeACTaBIAWTE APYrHX
COOECEeTHUKOB, a TaK)K€ OCTAIbHBIX NMPHUCYTCTBYIOMIMX. ECIM BBl XOTHUTE MOXKAaTh PYKY,
CKa)XXHUTE 00 3TOM.



v Koraa Bbl mpejjiaracte He3psideMy UYeJIOBEKY CECTh, HE yCaKHBalTe €ro, a HaAIpaBbTE
PYKY Ha CIIMHKY CTyJla WIX ITOAJOKOTHHK. He BoguTe o noBepxHOCTH €ro pyKy, a JauTe
€My BO3MOXXHOCTb CBOOOJHO MOTporarh mpeaMeT. Eciu Bac mompocuiy momModb B3sITh
KaKOH-TO MpeAMET, He CIeNyeT TAHYTh KHCTh CJENOro K MpeaMeTy U OpaTh ero pykou
JTOT NpEeaMET.

v" Korza BeI 00111aeTeCh C TPYIIION HE3PSYNX JIIOJIEH, He 3a0bIBaliTe KX bl pa3 HAa3bIBATH
TOT0, K KOMY BBl O0paIllaeTeCh.

v’ He 3acrapmsiiiTe Bamero coOecelHMKa BelaTh B IMYCTOTY: €CIIM Bbl MEPEMEIACTECH,
IPENYNPEAUTE €ro.

BriosiHe HopManbHO yOTPEOIIATE CIIOBO «CMOTPETHY. JJIs HE3pAUYEro YeaoBeKa 3To
03HAYaeT «BHUJETh PYKaMM», OCSA3aTh.

N3GeraiiTe pacmibpIBYaTHIX OMPEIEICHUN U MHCTPYKLUH, KOTOPBIE OOBIYHO
CONPOBOXKAAKOTCS KECTaMU, BBIPAKEHUN Bpojie «CTakaH HAXOAUTCS IIe-TO TaM Ha
croisie». Ctapaiitech ObITh TOYHBIMU: «CTaKaH MOCEPEINHE CTOJIAY.

v' Ecau BBl 3aMETHIIM, YTO HE3PAYMI YETOBEK COMIICS C MapuipyTa, HE YIPaBISHTE €ro
JBUKEHHEM Ha PAcCTOSHUH, MOJONANTE U IOMOTUTE BHIOPATHhCS HA HYKHBIH ITYTh.

v Tlpu crycKe WM MOJBEME MO CTYIEHbKAM BEIUTE HE3PSAUETo MEPICHIUKYISPHO K HHM.
IlepenBurasce, He nealiTe PIBKOB, PE3KUX IBWKEHUU. [Ipu cOpoBOXKIEHUM HE3pAUYEro
YeloBeKa He 3aKJIaIbIBaliTe pyKU Ha3al - 9TO HEYT00HO.

[TpaBwiia aTHKETa MPU OOIICHUH ¢ MHBAIHUIAMU, HIMEIOIIIMMHU HapyIICHUE CITyXa:

v' PasroBapuBasi ¢ YEJIOBEKOM, y KOTOPOTO IUIOXOH CIIyX, CMOTpPHUTE MpsiMO Ha Hero. He
3aTEeMHSIUTE CBOE JIMIO U HE 3aropaXMBalTe €ro pykamH, BOJIOCAMH WU KaKHUMHU-TO
npenMeramu. Bamr cobeceTHUK JOKEH UMETh BO3MOXKHOCTH CIIETUTH 3a BBIPAKEHHEM
BaILIEro JULA.

v' CylIecTByeT HECKOJBKO THIIOB W CTENEeHeH TayXoTbl. COOTBETCTBEHHO, CYLIECTBYET
MHOT0 croco0oB OOLIEHUS C JIIOJbMH, KOTOpbIE MJIOXO ciblmar. Eciu Bbl He 3HaeTe,
KAaKOH MpPeIovYecTb, CIIPOCUTE Y HUX.

v HekoTopsie JIOIi MOTYT CIIBIIIATh, HO BOCHIPUHUMAIOT OTAEIbHBIC 3BYKHA HEIPABHUIIBHO.
B sToM ciydae roBopure Oosiee TPOMKO M 4ETKO, MOAOMpasi MOAXOAAIINA ypoBeHb. B
JIPYTOM Cily4ae MOHAA0OUTCs JIUIIb CHU3UTh BBICOTY I'0JIOCA, TaK KaK YeJIOBEK yTpaTUII
CIIOCOOHOCTH BOCTIPUHUMATH BHICOKUE YACTOTHI.

v" Yr0o0bl NpUBJICYs BHUMAHUE YEIOBEKA, KOTOPBHIA ILIOXO CJBINIMT, HAa30BUTE €ro II0
uMeHu. Eciam oTBeTa HET, MOXKHO CJIErKa TPOHYTh YeJIOBEKa WIIM e ToMaxaTh PyKOH.

v' ToBopuTe SCHO ¥ poBHO. He HY»XHO M3JIMIIHE TOAYEPKUBATH 4T0-T0. KpruaTh, 0COGEHHO
B X0, TOKE€ HE HAJIO.

v" Eciu Bac mpocsT MOBTOPUTH YTO-TO, MOMPOOYiiTe mepedpasupoBaTh CBOE MPEIIOKCHHUE.

Hcnonb3yiiTe KeCThl.

Y6enurecsk, 4To Bac nmoHsuH. He cTecHsTeCh CIPOCUTH, MOHSUIT JTU BaC COOECETHUK.

Ecnu BBI cooOmiaere nHpOpMaInio, KOTopas BKJIIOYAEeT B ceOsl HOMEDP, TEXHUYCCKUN WITH

JIPYTOM CIIOKHBIA TEPMHH, aJIpEC, HAMMIINUTE €€, COOOIHUTE 10 (PaKCy WIH JIECKTPOHHOU

MOYTE WUJTK JTFOOBIM IPYTUM CITOCOOOM, HO TaK, 4TOOBI OHA ObLTa TOYHO MOHSTA.

Ecnu cymecTByIOT TpyIHOCTH MPH YCTHOM OOLIEHUH, CIPOCUTE, HE OYIET JIU MpoIlie

nepenuckiBaThes. He 3a0b1BaiiTe 0 cpene, KoTopas Bac OKpykaeT. B 6oiabmmx uimum

AN

MHOTOJTIO/IHBIX TIOMEIIEHHUSIX TPYIHO OOIIATHCS C JII0AbMHU, KOTOPBIE TUIOXO CIbIIAT. SIpKoe
COJIHIIE WJIX TeHb TOXE MOTYT OBITh OapbepaMu.



OueHp YacTo TIyXHe JIOIU UCTIONB3YIOT SI3BIK XKecToB. Eciin Bbl o011aeTech yepe3 nepeBoUnKa,

He 3a0y1bTe, 4YTO 00paIaThCcs HaJ0 HEMOCPEACTBEHHO K COOECETHHUKY, a He K IlepeBoIunKy. He

BCE JIIOJIM, KOTOPBIE IJI0XO CIBIIIAT, MOTYT YUTATh 1O T'y0aM. Bam mydiie Bcero cupocuts 00

9TOM TIpH 1epBoi BeTpede. Eciu Bam cobeceHuK 001a1aeT STUM HaBBIKOM, HY)KHO COOJTIO/IaTh
HECKOJIbKO BaXXHBIX MPaBuiI. [ITOMHHUTE, 9TO TONBKO TPHU U3 JIECSITH CIIOB XOPOIIO
MIPOYNTHIBAIOTCSI.

v

v

AR

HyxHO cMOTpeTh B JMLI0O COOECEAHUKY M TOBOPHUTH SCHO U MENJIEHHO, UCIOJIb30BATh
npocThie ¢pa3bl U n30erarh HECYIIECTBEHHBIX CIIOB.

HyXHO uCHOIB30BaTh BBIPAXKEHUE JIMLA, JKECTHI, TCIOABWIKEHUSA, €CIH XOTHUTE
NOJYEPKHYTh WM TPOSICHUTH CMBICH cKa3aHHOTO. IIpaBmia sTukera mpu OOLICHUH C
UHBAJINAAMHU, UMEIOLMMH 3a/€P’KKy B Pa3BUTUM MU MPOOJEeMbl OOIIEHUS, YMCTBEHHBIE
HapyIICHUS:

Ncnonb3yiiTe JOCTYMHBIN SA3bIK, BEIpaKauTECh TOYHO U IO ACIY.

N36eraiiTe ClI0BECHBIX IITAMIIOB U OOPA3HBIX BBIPAKECHUM, €CIIN TOJIBKO Bbl HE YBEPEHBI B
TOM, YTO Ball cOOECETHUK C HUMHU 3HAKOM.

He rosopure cBbicoka. He qymaiite, 4To Bac HE OUMYT.

I'oBoOps 0 3aga4ax UM IPOEKTE, pacCKa3bpIBalTe BCE «I10 maram». Jlaire Bamemy
co0eceTHIKY BO3MOXHOCTh OOBITPaTh KaX/IbIi 1Iar MOCJe TOro, Kak Bbl OOBSICHUIH EMY.
Hcexoaure U3 TOro, 4To B3pOCIIBIA YEJIOBEK C 3aCPKKOU B pa3BUTUU UMEET TAKOU XKe
OTIBIT, KaK M JIIOOOU JPYroi B3POCIIbII YeTIOBEK.
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